
Mercury support Agent Provocateur

Our Success Story

With unique collections made to be noticed, designer 
Agent Provocateur needed an integrated system for their 
store that wouldn’t steal the limelight. Mercury Systems 
stepped up to the challenge of meeting the brief.

Agent Provocateur is a world-renowned lingerie 
brand, operating in over 30 countries with over 
600 employees. With fans such as Kylie Minogue 
wearing their creations, their flag-ship stores are 
their window to the boldest, high-end designs 
and their interiors are the backdrop to show 
these off to best effect, with their striking colours 
and intricate details.

They needed a fully integrated security system 
to protect their property and staff that wouldn’t 
deter their genuine customers. Mercury Systems 
met all of their requirements and were instructed 
to design, supply and install a fully integrated 
electronic system including:

• CCTV
• Intruder Alarm
• Access Control
• Door Entry Systems
• Roller Shutters

Working alongside their interior designers to 
tight deadlines, Mercury was able to keep their 
system undercover to deliver an easy-to-use, 
flexible and sustainable system. The ability to 
meet expectations with an aesthetically pleasing 
design which offered the highest level of security 
left Agent Provocateur delighted with the result.
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